▶SIGNIFICANCE OF BUSINESS 


[image: image1.png]© First Brand that Fits Domestic Industry

Benikea is the first-ever chain hotel business designed to meet the increasing demand for the development
of a chain hotel brand, which fits the characteristics of the domestic industry.

© Reinvigoration of Tour Hotels through Chain Business

Benikea seeks to activate business factors, which showed low efficiency or which were difficult
for the individual hotels to take care of, through the strong points of the chain system.

© Business to Fortify Competitiveness of Tourism Infrastructure:

Benikea is a business aimed at strengthening the competitiveness of the tour hotel, which is
the most important infrastructure for the growth of the tourism industry, the growth engine of the 21t century.
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[image: image3.png]BENIKEA, an abbreviation originated from the four-word phrase “Best Night in Korea;"
reflects the first-ever hotel chain brand's ambition to present guests with the.
“best beauty” while staying in the country.

Bl of the BENIKEA embodies the beauty of ordinary life, and contains a "golden hill”
and 3 “star” on the shape of a “blue traditional tle””

‘The frame of the “blue traditional tile” and the "golden hill” symbolize the excellent
service and facilties as well as a safe and comfortable place for rest.

‘The Inital “B” which represents BENIKEA was inscribed on the blue tile in a sophisti-
cated manner along with the star so that the whole emblem could represent the hotel’s
image as a space where joyful play and memory flow.




▶SUPPORT FOR MEMBER HOTELS 
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(/® Publicity Activities for Partnership )

Benikea Centrl eservation System » Active PR activiies through

(8CrS) the government and other agencies
Feaktime resenvaton for al member

otel o the cain through the establish- + Partnership with other national hotel
mentofa powertulntegrated reservaion brands abroad

System thatcould be atched with ther
global hotl resarvation system and the
Intemet homepage.

(@ Integrated Advertisement

(@ Integrated Promotion )

+ Print Advertisement + Milaage prograrm for chain member

+ Advertsament through domestic otels

and foreign nternet portal sites + Efromotion

+ Support for group reservation on the
occasion of nternational events

(@ Education Personnel Management ) » Supportfor seting up signbosrds.

Wi

+ Mediation for funds needed
 Provision of operational manual for maintain and renovate faciiies
+ Basic education forchain hotels

+ Service education

+ Managoment education

+ Support for personnel management




▶BENIKEA 
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Comfortable like home

Bnikea will be a comfortable place for res fo the energetic future of the guests. Beyond a place of physical res,
1010 a space for refreshmant whero our guosts could think ofa brightr future

Benikea will be & companion of ourney for the tourists who came to exparience Korea and a reliable supporter
for those who came for businss here through the comfort and convenience that could be fot at home.

tpursues

Entertainment

Benikea filed with smile and laughter

Banikea hotols willba a placo flled with pleasuro and joy, boyond the goods or sorvico.
Banikea would make best offorts o lot guests always wear sl

© Memory

Benikea - A place of memory
Bonikes wilty its bst 1o b remembered by the guest as a shining star i their heart
Banikea willbe  hote whers the quests would visi again

Mermory in the hearts of the guests wil b the bst assetsof Baikes

Stas shining n the memories of the guests willbe & meaning and valus of Hotel Banikes

© Good service & Facilty

Benikea filled with smile and laughter
Benikea wil be  hotel fithfl o the basics
Benikaa wil provide the guests with value based on reasonable prices of the standardized services

Banikea bolioves tha the critria of good services and failtes e inthe satisfacton of the gusts,or the customeroriented valus.




